JloOpbIit 1eHb, yBa)KaeMbl€ CTY/ICHTHI .
TEMA: IlpogeccuonajbHasi ITHKa IPOAaBLA
[Topsinok paboThI:
1.3aKOHCIEKTUPYUTE TEMY B TETPAIU IJIsl TEOPETUUECKUX 3aHATHH (MM pacriedaTaiTe).
2.J11s1 3aKpeIieHnsl MaTepralla HOCMOTPUTE IPE3EHTALIUIO 10 CCBUIKE :
https://infourok.ru/prezentaciya-professionalnaya-etika-prodavca-3445122.html
3.BoimonHuTe caMOCTOATEIbHYIO pabOTy B BUJIE COOOIIEHUS MIIH MTPE3CHTALINH :

«Bunpl npodeccuoHanbHON ATHKU,

«OCHOBHBIC ATaIbl U HAMIPABIIEHUST PAa3BUTUS STUKN» .COOOIIECHNE BBHITTOJHHUTE B

3JIEKTPOHHOM BHJE U OTIpaBbTe 110 13.04.

4 1Tpu BOBHMKHOBEHHUH BOIIPOCOB U MHUIITUTE Ha AJICKTPOHHYIO MOUYTY
ibragarchuk@mail nim 3BonuTe mo Baiidepy 077734901

1 Bonpoc. IIpodeccnonanbHas ITUKA.

Amuka — 5mo yueHue 0 Mopaiu.

[IpenmeTom H3y4eHHS STHKH SIBISETCS MOpaib, TO €CTh MPUHIUIBI 1 HOPMbI TOBEACHUS
Jro/1el IO OTHOLLIEHHIO IPYT K APYTy U OOIIECTBY.

[IpodeccuonanpHas 3THKa — COBOKYIIHOCTH OMNpPEJENICHHBIX OO0S3aHHOCTEH W HOPM
MOBEJICHHS, MOJACP)KUBAIOIINX MOPAIbHBIM MPECTHX NPOPECCHOHATBHBIX TIPYMHNI B
oOuiecTBe. 3ajaua MOpajil — MPUBUBATH MOPAIbHBIEC TPUHIIUIIBI U IPEICTABICHUS O JOJTE,
yecT, KpuTepusx nodpa u 3ma. [Ipodeccuonanphas 3THka mpu3BaHa MOMOTaTh JIIOISIM
MPABUJIBHO BECTH C€0s1 C IPYTHUMH JIIOIbMHU.

PaGoTHUKM TOProBiM [OJKHBI CIEA0BaTh OOpasllaM HPaBCTBEHHOCTH, MPHUHSTHIM 3a
HOpMY TOBeJeHHUs B Toprosie. Hampumep, n00poxkenaTenbHOCTh JOJKHA CTaTh HOPMOM
MOBEACHUSA IS MTPOJABIIA.

IIpogpeccuonanvnaa >muxa 6 mopeogie npedcmasisem  cobol — NPAKMUYECKU
COJNCUBULYIOCS. MOPATb  MOP2080U  Npogeccuu, coOM00eHUue OnpeoeseHH020 NopsaoKa
no8eoeHuUs1, Mo ecmov IMuKemd.

Omuxem — 3TO COBOKYIHOCTb ITPABUJI TIOBEJCHUS, PETYIMPYIONIUX BHEIIHNE TPOSIBICHUS
YeJIOBEYECKUX B3aUMOOTHOIIEHUH (00XOKIEHHE C OKpYXKaroIMMHU, (HOpMBI OOIIEHUS U
IPUBETCTBHSI, TIOBEJICHHE B OOILECTBEHHBIX MeCTaxX, MaHepa, OJeXJIa U T. A.). DTUKET —
COCTaBHasl 4YacTh BHEIIHEH KyJIbTyphl 4YeJOBeKa M o0liecTBa. B Hero BXoIsiT Te ee
TpeOOBaHUs, KOTOpbIe MPUOOPETAIOT  XapakTep Oolee WIM  MEHEe  CTPOroro
perIaMeHTHPOBAHUS U B COOJIIOJEHUN KOTOPBIX MMEET OoJbloe 3HaueHue ocobas popma
MOBE/ICHUSI.

Cobmonenne TpeOOBaHUN ATHUKM U 3THKETa OCOOEHHO BAaXXHO B MPO(eCcCHOHATBHOU
JeSITeIbHOCTH, CBA3aHHOMN C 00CITYKHBAHHUEM.

Yrto6bl BEIpabOTATh y c€0s1 MPUBBIYKY COOMIOAATh TpeOOBaHuUs MPO(ecCHOHANBHOMN ATHKH,
pabOTHUK, 0COOEHHO HAYMHAIOMIMK, OJDKEH Ha IMEPBBIX MOpPaxX KOHTPOJIUPOBATH KasKIbIN
cBoM miar. B nanpHeiieM 370 He MOTpedyeTcs, MOTOMY YTO OH YK€ HE CMOXET MOCTYNaTh
MHAa4e, 3TO JAJIsl Her0 CTAaHEeT €CTECTBEHHONH HOPMOH MOBEACHUSI.

Ha mnoBexeHue uenoBeka HaKJIaAblBa€T OTIEYATOK HE TOJBKO THUII €ro HEPBHON
AeSITeIbHOCTH, HO ¥ CHIOMUHYTHOE COCTOSIHHE.


https://infourok.ru/prezentaciya-professionalnaya-etika-prodavca-3445122.html

briBaeT, 4yTO OOBIYHO CHOKOWHBIM W YpPaBHOBEIICHHBIM (IIerMaTMK MOXET BMOAacTh B
cocrosiHue addekra U BecTu celsi Kak HacToAlmui Xojepuk. M HaoO60pOoT, B HEKOTOPBIX
CJIydasix aKTUBHBIN U JOOPBIN XOJIEPUK CTAHOBUTCS HEYBEPEHHBIM U MO1aBICHHBIM.

[ToaToMy Henb3s UATU HA MOBOAY Y AMOLUNA U OOBICHITH CPHIBBI CBOUM THUIIOM HEPBHOMU
nesaTenbHOCTH. [locTynkn — 3epkaiio nmoBeAeHUs 4enoBeka. VIMEHHO NMOBENEHUE CIYKUT
KpUTEPUEM HPABCTBEHHOT'O OOJIMKA Y€JI0BEKa U LIEHHOCTH €r0 OTJENbHBIX TOCTYIIKOB.

IIponaBiy Hamo Tak CTPOMTH CBOKO JIMHUIO IOBEIECHMsI, YTOOBI 3aBOEBaTh JIOBEpPHUE U
pacnojoxkuTh K ceOe mnokynarens. Kaxigomy mponaBiy ciieqyeT BblpaOOTaTh HaBBIKH
npo()eCCUOHATIBHOTO MOBEACHUA C YYETOM CBOMX HHJIMBUIYAJIBHO-TICUXOJOTHYECKUX
ocobeHHocteil. K mnpumepy, CaHIBUHUKY cleAyeT pa3BUThb Yy ce0s  OOJbIIyIO

OTBETCTBEHHOCTh B paboTe, XOJIEPUKY — CIEP)KaHHOCTb, (IETMAaTUKy — AaKTUBHOCTbD,
MEJIAHXOJIMKY — SMOLMOHAIBHYIO YCTOWYHUBOCTD.
B mporecce 00CITy>)KHBaHUS ITOKYyIIaTeJIen IPOIABELL JOJKEH

MPOSIBISATE 00OpodfceramenvHocms U padywue. JloOpota, BHUMAHHE TMOJKYNAIOT JIOJEH,
pacrojararot Ipyr K Apyry, obnerdator odmenue. [lokynaTtens q0MKeH MOYyBCTBOBATh, UTO
OH JKeJIaHHBIA TOCTh. [loKymaTensiM HEMPUATHO PABHOMYIIHE, TTOPON U MPEHEOPEKEHHE K
HUM. Bpsn nu, BCTpETUB TakoW MpUeM, OHU €lle pa3 NPUAYT B 3TOT Mara3uH. A Bellb CTaBKY
HAJ0 JeNaTh Ha MOCTOSHHBIX MOKyNaTele, MPUHOCIIIMX HAUOOJIBIIUMN JOXO Mara3uHy, u
cTaparbcsi, 4TOObl UX ObLIO OOJbIIEe. DTO BO MHOIOM 3aBUCHT OT MaHephl M KadyecTBa
oOcny>KuBaHUs MOKymnareiael nmpoaaBuoM. [IpuBeTIMBOCTD, BEKIUBOCTh, 00XOAUTEILHOCTh
JOJKHBI CTaTh HOPMOM MTOBEJICHMS TIPOJIaBLa.

CoxpaHeHue coeporcaHHocmu i maKkmu4yHOCmy MOCIYKUT — TPOJABLYy  SMOLMOHAIBHOM
3alIMTOMN B cllydyae OOIIEHUS ¢ HEMPUBETIMBBIM U arpeCCUBHO HACTPOCHHBIM MOKYTMATENIEM.
Crnenyer MOMHHUTB, YTO TAKTUYHOCTh — 3TO MEPA YBAKEHHSI HE TOJIBKO K MMOKYIATENI0, HO U
K cebe, crocod n3dexaTh KOH(PIUKTOB.

2 Bonpoc. IlpodeccuonaibHast 3ITHKA NPOAABLA.

HpOI[aBCH IMOCTOAHHO HAXOJWUTCA Ha BHAY, IIO3TOMY OH BCErAa AOJDKCH BBITJTIAACTD

BHEILIHE [IPUBJIEKATEIBHO.
Buewnuit ¢uo exnrouaem:
* TUTUEHUYECKUN (PaKTOp (UUCTBIC PYKU, XOPOIIO MPOMBITHIE BOJIOCHI);

* hopmenHas oxexaa (MogoTHaHHAs 1o (pUrype, akKypaTHasi, 9ucTas);
* YMEpEHHOE MPUMEHEHHNE YKPAIICHNH U KOCMETUKH;
* MpUYECcKa JI0JDKHA OBITh aKKYPAaTHOM, BOJIOCHI 3aIIpaBJICHbI MO (OPMEHHBIN TOJOBHON
y06op (1 TPOAaBIIOB MPOIOBOJILCTBEHHBIX TOBAPOB M Mara3uHOB KyJUHAPHH);
* MaHepbl OBEICHUS, MUMHKA, )KECTUKYJISLINA.
JlomoiHsAeT BHENIHHUIA OOJUK KyJIbTypa PEY€BOr0 OOIICHHS.
Kaxxnmas mpodeccuss umeer CBOIO pedeByr0 0COOEHHOCTh. Peub mpopaBiia AomkHa OBITH
nH(OPMATUBHOM, BEIPA3UTENbHOM, JAKOHUYHOM, apryMEHTUPOBAHHON, TPAMOTHOM.

Hngpopmamusnocms  peuu 3aKiarodaeTcss B TOM, UTO, [aBas XapaKTEpUCTHKY TOBapy,
IPOAABEL] IOJDKEH YMETh BbLICIUTh JIaBHOE, HATH CJI0Ba, HanOOJee MOJIHO OTpaXKaroliue
CBEICHMSI O Ka4ECTBE TOBAPOB, CIIOCO0AX €r0 MCIOJIb30BAHMS.

Buvipazumenvnocms peuu — yMmenoe BIAJCHUE JEKCUKOH, OOpa3HBIMH BBIPAKEHUSIMHU,
SICHOU (DOPMOIT U3ITOKEHUS.



Jlakonuunocme (kpamxocms) — MO3BOJISIET IaTh 00CTOATEIBHBIE OTBETH M KOHCYJIBTAINH
00JIbIIEMY KOJIMYECTBY MOKYIIAaTENeH 3a ONPEEICHHbIN OTPE30K BPEMEHHU.

He cnenyet 6e3 HamoOHOCTH MOIB30BATHCSI HHOCTPAHHBIMU CIIOBaMH, IPO(HECCHOHATBHBIMU
TEPMHHAMH, HEMOHATHBIMH MOKYIATEI0 BHIPAKEHUSIMHU.

Peur mnponaBna JoKHA OBITh apeyMeHMUpoOBaHHOU UyOeOumenbHol, 4YTO BO3MOXKHO
TOJIBKO MpPU XOpOILIEM 3HAaHUM CBOMCTB pEATU3yEMBIX TOBapOB U YBEPEHHOCTU B
COOTBETCTBUM MX XapaKTEPUCTUK JEHCTBUTEIBLHOCTH.

I'pamomnocms —  Xopolllee 3HaHUE  sI3blKa, IOCTPOEHUS  (pa3; IMpaBUIbHOE
IPOU3HOIIEHNE U HCII0Ib30BAaHUE CMBICIIOBOTO 3HAUYEHUS CIIOB.

PeueBoil sTuKeT mpeanosaraer coONIOACHUE NPHUHATHIX B OOLIECTBE YCTOMUUBBIX (HOpM
oOpamenusi. OOpaieHue K MOKYIMaTeno co ciaoBaMH «3ApaBcTByiiTe», «lloxkamyiictay,
«bynpTe 100pH», «Cracubo 3a MoKynky», «Bcerna Bam panp» u mogoOHbIMU HETPEMEHHO
00JIErYuT caMo OOIIIEHNE U BBI30BET OTBETHYIO OJIarOXKeNaTeIbHYI0 PEaKIuIo.
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